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ABSTRACT

Individual student of Mahasarakham University in any level and type of study
was required to take self-registration through internet in each semester until they
graduated. Numbers of the students are increasing every academic year thus the
university or departments that related to providing academics service need to direct,
monitor and develop academics service in order to serve the students effectively.
Specifically, the self-registration system for the students or other service receivers
should be developed for a continual and smooth service. This research aimed to study
current situation, problems and guidelines in developing the registration system of
Mahasarakham University. Samples were 381 Mahasarakham University students whom
were retrieved by using the Multi-stage sampling. Research instruments were a
questionnaire regarding problem conditions, problems and guideline to develop the
Mahasarakham University registration system; the questionnaire had discriminating
power ranged from 0.43 to 0.78 and an overall reliability of 0.96. Statistics used in data
analyses were percentage, mean and standard deviation.

The results of the research were as follows:

1. Most of the students knew that a password for registration system was
important and they kept it privately. The students knew the information regarding
registration from the academic calendar and they accessed the system by using their
personal computer at home. In the first session, the students completely did
self-registered before the first semester started and in the second session, they paid
the tuition fee before the first semester started 14 days by paying through the banks
and if any problems occurred, the students solved them by consulting with their

advisors.



2. The students had problems in registering as a whole at a moderate level
and the aspect that they had problems the most was the advisor.

3. Guidelines for developing registration system were that directing,
following up, monitoring and observing the registration system in preventing the down
system and keeping it to be up to date and effective. The time period of registration
should be set appropriately. The website including of the system should not be
obstructed and possess high speed. The university should assign the registering time
one class at a time and increase the capacity of server to be responsive to high
number of the users.

3.1 The strength of the registration system was being friendly use, able
to be accessed from the internet, easy to understand, fast responsive, high speed
communicative, being up to date and accessed through anywhere with internet
connection.

3.2 The downside of the registration system was that the system was
often obstructed and down, delayed, difficult to access, inefficient numbers of courses
provided, unable to serve high number of users. It took a long time to resume when
the system broke down and all the seats for the courses were full.

In conclusion, the research finding indicated that most of the students could
registered by the time specified in the calendar; however, there was problems and
obstacles in administration and working; thus, Mahasarakham University and those
relevant organizations should look for guidelines to develop and implement it into

practice in order to have more effective system.



