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ABSTRACT

The enrolment system is the action system which supports organization of learning
and instruction at Mahasarakham University. Students can use a variety of services through
the internet network, particularly course enrolments in each semester. The purposes of this
study were to : 1) examine enrolment behavior of undergraduate students at Mahasarakham
University, and 2) compare opinions concerning the enrolment system potential at
Mahasarakham University of students with differences in gender, age, attached faculty,
group of faculties, year class, experience in using the enrolment system service, and phase
in which the students had complete enrolments. The sample used in the study consisted of
381 Mahasarakham University undergraduate students, obtained using the stratified random
sampling technique. The instrument used for collecting data was a questionnaire on
enrolment system potential at Mahasarakham University with discriminating powers ranging
0.38-0.92 and a reliability of 0.98. The statistics used for analyzing the collected data were
mean, standard deviation, t-test (independent sample), and F-test (One-way ANOVA)

The results of the study were as follows :

1. Most of Mahasarakham University undergraduate students were female, aged
under 20 years, were studying in the first year, had experience in using enrolment system
services for less than 1 year, and could complete enrolments within Phase 1 of enrolment.

2. Mahasarakham University undergraduate students showed their opinions
concerning enrolment system potential at Mahasarakham University as a whole and in each
aspect at a high level.

3. Mahasarakham University undergraduate students with differences in gender,

age, group of faculties, and phase in which the students had complete enrolments did not



have different opinions concerning enrolment system potential as a whole and in each
aspect.

4. Mahasarakham University undergraduate students with different attached
faculties had different opinions concerning enrolment system potential as a whole (p<.05).
Also, when each aspect was consisted, it was found that there were different opinions
concerning enrolment system potential in the aspect of enrolment efficiency at the .05 level
of significance.

5. Mahasarakham University undergraduate students with different class years
did not have different opinions concerning enrolment system potential as a whole (p>.05).
However, when each aspect was consisted, it was found that there were different opinions
concerning enrolment system potential in the aspect of enrolment system efficiency at
the .05 level of significance.

6. Mahasarakham University undergraduate students with different experiences in
using enrolment system service had different opinions concerning enrolment potential as
a whole (p<.05). Also, when each aspect was considered, it was found that there were
different opinions concerning enrolment system potential in the aspect of enrolment system
efficiency at the .05 level of significance.

Based on the results of this study, it could be concluded that Mahasarakham
University undergraduate students had opinions concerning enrolment system potential at
a high level. Nevertheless, there still were some different issues affecting the enrolment
system. This information could be utilized as a guideline for planning development of the

enrolment system to be efficient in providing services in the future.



